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Resume

Evaluation is a critical moment in determining whether the course has met the objectives and learning
outcomes that are intended within the course. It helps the instructor to make adjustments to the course
and his/her teaching. The Unit reviews three levels of evaluation relating to online education in the
higher education setting: 1) macro-level evaluation that refers to the evaluation of the entire online
education program, 2) meso-level of evaluation referring to the evaluation of an individual online
education course, and 3) micro-level evaluation focusing on the individual online learner. Three
categories of individual online learner evaluation are described: a) the learner’s perception of online
learning, b) the learner’s process of online learning, and c) the learner’s product from online learning.
The Unit describes the National Standards for Quality Online Courses (NSQ, 2019) that is a benchmark
and framework for educational institutions to design and improve online learning courses. Seven
categories with a set of indicators are described. The Unit provides tips for teachers on how to motivate
students to provide evaluations of online courses. The Unit presents online course evaluation guidelines
developed by the University of Wisconsin at La Crosse. It identifies key features of online courses and
gives suggestions on their implementation in the design and teaching practice. The Unit familiarizes
students with the parts and types of rubrics in general. Then it presents an evaluation rubric for online
courses. Five criteria of online course consisting of different components for its part are to be assessed
on four levels of achievement. The Unit highlights the importance of reflection on online learning and
gives sample self-reflection questions for evaluating the online course and online learning. The Unit
also includes examples of open-ended questions to ask for online course feedback. The questions are

classified into the main components of quality online courses. Thus, the Unit makes students aware of
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the importance of the online course evaluation, exposes them to the components of quality online
courses, equips them with practical tools for course evaluation and accustoms them to the design of
online course evaluation rubrics. The Unit comprises two activities for students: 1) designing an
analytic rubric for online course evaluation, and 2) evaluating an online course with the help of the

provided questions.



